Nextiva Teams integration

Bring reliable Nextiva Phone Service and award-winning
Amazing Service® to the familiar Microsoft® Teams experience.

Reliable phone
service

Get more out of Microsoft Teams collaboration by
pairing it with reliable, enterprise-grade phone

service from Nextiva.

v Manage all your phone settings with Nextiva,
such as call routing and call groups, with no
additional licensing.

v Keep any existing Nextiva numbers, handsets,
routing, CRM integrations, and call center
functionality that’s already configured in
Nextiva Phone System.

Enterprise-ready

Nextiva Teams integration utilizes highly resilient
software architecture and highly reliable Microsoft

Azure server infrastructure.

v« Use single sign-on with Microsoft 0365, and
you're ready to go.

v The integration is monitored and supported 24/7.

v Enterprise-grade encryption and security is
built in.

(888) 289-4742

nextiva

Easy to set up
and manage

Use the native dialer interface to keep your
team members in the familiar MS Teams
experience without needing to purchase,

manage, or train on multiple phone systems.

« The fully managed service reduces overhead.

v There’s no hardware or software to purchase
or install.

v Purchase any SIP phone from Nextiva, and
use it with MS Teams.

“| can’t really say enough about the
support. Nextiva is top-notch when it
comes to any issues that | have. It is
thorough, it is responsive, and it’s

professional.”

Rich Sparkman,
Director Of Technology at Shelby American

partners@nextiva.com


https://www.nextiva.com/why-nextiva/customer/shelby-american-case-study.html

Take your business phone anywhere.

Nextiva Business Phone Service

For reliable, crystal-clear business phone service, all you need
is an internet connection.
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Connect everything. We’re known for

Acheive anything. security and reliability.
We're the only company bringing together We have the most reliable network in the
communications, customer management, industry. In 2020, the Nextiva network
intelligence, and automation into a single supported 2.4 billion conversations with 6
purpose-built solution to enable deep billion minutes of talk time.

customer understanding, while eliminating
application clutter. We have eight points of presence across

the continental U.S., and all of our data

We optimize business users’ time and enable centers are ISO/IEC 27001 audited and
them to increase team efficiency and certified. We offer solutions that are SOC 2
orchestration and build customer relationships and PCI compliant, and we have

that last. HIPAA-compliant voice, video, and

fax services.

We deliver Amazing Service.

Nextiva provides award-winning Amazing Service with a dedicated team of employees who are

committed to our customers’ success and available 24x7.

Our support teams are rated the best in the industry by numerous services, and offer concierge

implementation and user training for complex deployments.

(888) 289-4742 nextiva partners@nextiva.com



